
Guide

Welcome to  your  Poo led  Spec ia l  Needs  Trus t !

Enrol lment



S N T  i s  a  common abbrev ia t ion  fo r  Spec ia l  Needs  
Trus t .  

A  d i s b u r s e m e n t  i s  money  pa id  f rom the  
t rus t .   

W e l c o m e  to  JLA Trus t !   We' re  so  th r i l l ed  to  we lcome you
to  our  fami ly .   Whether  you ' re  ex t reme ly  fami l i a r  w i th  t rus t
serv ices  o r  new and  lea rn ing ,  here  a re  some bas ics  about
how th ings  w i l l  work  w i th  your  JLA Spec ia l  Needs  Trus t !

T r u e  L i n k  i s  JLA  Trus t 's  f inanc ia l  par tner .   They  he lp  your
money  grow by  manag ing  t rus t  inves tments ,  and  prov ide  True
L ink  Prepa id  V isa  cards  to  make  the  d isbursement  p rocess
eas ie r .   

K E Y  W O R D S

I r r e v o c a b l e  means  cannot  be  a l te red  o r  changed .  For  our
purposes  th is  means  once  you 've  se t  up  your  t rus t ,  funds  s tay
in  your  t rus t  un t i l  they  a re  spent  o r  you  pass  away .

A  f i d u c i a r y  i s  a  person  ( such  as  a  t rus tee  o r  conserva tor )  who
has  the  power  to  ac t  on  beha l f  o f  another  person ,  known as  the
benef ic ia ry .   They  have  a  lega l  ob l iga t ion  to  ac t  in  tha t  person 's
bes t  in te res t .   I n  Ca l i fo rn ia ,  anyone  who i s  named as  a  f iduc ia ry
in  more  than  th ree  cases  must  be  l i censed  by  the  s ta te .



A b e n e f i c i a r y  i s  the  ind iv idua l
fo r  whom a  t rus t  i s  c rea ted ,  and
the  on ly  person  who can  lega l ly
benef i t  f rom the  funds  in  the
t rus t .    I n  the  case  o f  a  SNT,  th i s
i s  a  person  w i th  a  d isab i l i t y ,
genera l l y  rece iv ing  government
benef i t s .    

Our  t r u s t e e  i s  a  l i censed
profess iona l  f iduc ia ry  whose  lega l
respons ib i l i t y  i s  to  ensure  tha t  the
t rus t  i s  admin is te red  as  i t  i s  l ega l l y
def ined  in  the  master  t rus t .   He  o r
she  oversees  a l l  d i sbursements
made  a t  JLA Trus t .

A  b e n e f i c i a r y  a d v o c a t e  i s  a
t rus ted  fami ly  member  o r  f r iend
of  the  benef ic ia ry  who ,  in  a  non-
lega l  ro le ,   he lps  c rea te  the
spend ing  p lan  and  a r t i cu la te  the
benef ic ia ry 's  needs  to  JLA Trus t .

Your  c u s t o m e r  s e r v i c e  r e p r e s e n t a t i v e  i s
your  ma in  po in t  o f  contac t  a t  JLA Trus t .
They  work  as  a  b r idge  be tween  you  and
the  t rus tee ,  as  an  advocate  fo r  your
needs ,  and  he lp  you  w i th  whatever
d isbursements  you  need .

K E Y  P L A Y E R S



•  Money  i s  depos i ted  in to  a  Spec ia l  Needs  Trus t  c rea ted  
fo r  the  benef i t  o f  the  benef ic ia ry .
•  These  funds  a re  under  the  Trus tee 's  overs igh t  and  
she l te red  in  the  t rus t ,  p ro tec t ing  your  va luab le  government
 benef i t s .
•  Money  in  your  t rus t  earns  inves tment  income in  cus tod ia l  accounts  a t  Char les
Schwab,  managed  by  True  L ink .
•  I f  you  a re  under  65 ,  more  money  can  be  added  to  the  same t rus t  a t  any  t ime  tha t
you  rece ive  i t .

                                 •  Most  benef ic ia r ies  rece ive  a  month ly  sum (de termined  by
                                    the i r  spend ing  p lan)  o f  d isbursed  money  depos i ted  on to  a
                                    T rue  L ink  Prepa id  V isa  card  to  pay  fo r  th ings  l i ke  
                                    t ranspor ta t ion ,  c lo thes ,  hobb ies ,  and  more .   
 •  Cer ta in  expenses  ( l i ke  ren t  o r  payments  to  a  careg iv ing  agency)  w i l l  be  pa id  
d i rec t ly  f rom the  t rus t  by  check  w i thout  us ing  the  True  L ink  card .
•  Lega l l y ,  money  f rom the  t rus t  can  never  be  pa id  d i rec t ly  to  the  benef ic ia ry .   
Th is  inc ludes  cash  w i thdrawa ls .
•  For  one- t ime  expenses  l i ke  computers ,  vaca t ions ,  and  la rge  med ica l  expenses ,
contac t  your  JLA cus tomer  serv ice  rep  to  ge t  a  d isbursement  ou ts ide  o f  your
spend ing  p lan .
•  Depend ing  on  the  government  benef i t s  the  benef ic ia ry  i s  rece iv ing  and  the i r
spend ing  p lan ,  some purchase  ca tegor ies  may  be  b locked  on  the i r  T rue  L ink  card .
•  A l l  d i sbursements  a re  overseen  by  a  p ro fess iona l  t rus tee  and  requ i re  p re-
approva l .   As  par t  o f  the i r  f iduc ia ry  respons ib i l i t y  to  the  benef ic ia ry  and  the  t rus t ,
there  a re  t imes  when  a  good  t rus tee  must  d isapprove  reques ted  d isbursements .

USING YOUR TRUST

FUNDING

DISBURSEMENTS



One of  the  f i r s t  th ings
you ' l l  do  as  a  JLA c l ien t
i s  work  w i th  your
cus tomer  serv ice  rep  on
a  spend ing  p lan  tha t
su i ts  your  needs .   A
good  spend ing  p lan
he lps  you  budget ,  and
make  the  most  o f  your
t rus t  funds  and  he lps  to
ensure  they  w i l l  be
around  fo r  many  years
to  come.   Some c l ien ts
rece ive  a  d isbursement
month ly ,  based  on  
the i r  spend ing  p lan .
Every  c l ien t  i s  d i f fe ren t
— some pre fer  to
rece ive  sma l le r
d isbursements  more
f requent ly ,  and  o thers
use  the i r  SNTs  on ly  fo r
la rger  purchases .  
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My parents left this money to me so I could live a 
little less frugally and enjoy life more.  

The  spend ing  p lan  you  c rea te  when  you  f i r s t  jo in  the
t rus t  i s  no t  se t  in  s tone .   I f  your  l i fe  c i rcumstances
change ,  rece ive  more  money ,  o r  fee l  tha t  the  money  in  

W A N T  T O  M A K E  C H A N G E S ?

your  t rus t  i s  go ing  fas te r  than  you  want  i t  to ,  ta lk  to  your
cus tomer  serv ice  rep .
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S P E N D I N G  P L A N



Mak ing  d isbursements ,  o r  spend ing  your  t rus t
funds  i s  no t  the  same as  spend ing  the  money
you  have  in  your  bank  account .   Your  t rus t
spend ing  i s  overseen  by  a  p ro fess iona l
Trus tee ,  whose  job  i t  i s  to  make  sure  the
t rus t  i s  spent  respons ib ly .   Because  o f  th i s ,
there  a re  t imes  when  we w i l l  say  no  to  your  
reques ted  d isbursements .   The  d e c i s i o n s  w e  m a k e  a b o u t
d i s b u r s e m e n t s  a r e  i n d i v i d u a l ,  and  can  vary  c l ien t- to-c l ien t  fo r
many  reasons  — we might  keep  "au to  repa i rs"  b locked  fo r  a  c l i en t
who  doesn ' t  have  a  car ,  fo r  example .   The  fo l low ing  l i s t  p rov ides  a
g e n e r a l  gu ide  to  a l lowab le  and  una l lowab le  expenses  fo r  most  o f
our  c l i en ts !

H O W  C A N  I  S P E N D  M Y  M O N E Y ?

Auto  Repa i r  and
Dea le rs

Ford ,  Toyota ,
Autozone

Bars  and  L iquor
Stores

Bars ,  l i quor  s to res ,
n igh t l i fe ,  w iner ies

A l lowed i f  benef ic ia ry
has  a  veh ic le .  

B locked .

C a t e g o r y E x a m p l e s J L A  P o l i c y

Beauty Ha i r  sa lons ,  barber
shops ,  spas

Genera l l y  a l lowed.

A L L O W E D  D I S B U R S E M E N T S

Char i tab le  Donat ions Red  Cross ,  Amer ican
Cancer  Soc ie ty

B locked ,  s ince  they
are  no t  lega l l y  fo r  the
benef ic ia ry .



Home Repa i r Heat ing  cont rac tors ,
l andscap ing

Educat ion Un ivers i t i es ,  tu i t ion .

F inanc ia l
T ransact ions

ATM wi thdrawa ls ,
w i re  t ransfers

Food  (Food  De l ivery ) Grubhub ,  Uber  Ea ts ,
Door  Dash

Food (Grocery ) Ra lphs ,  T rader
Joe 's ,  Who le  Foods

Gas  S ta t ions Chevron ,  She l l

A l lowed i f  benef ic ia ry
is  a  s tudent .

Not  a l lowed under  any
c i rcumstances .

A l lowed i f  benef ic ia ry
has  s ign i f i can t
mob i l i t y  i ssues .

Genera l l y  a l lowed.

Ma id  serv ices ,
laundromats

C lean ing  Serv ices

Loca l  T rans i t Bus  passes ,  Ly f t ,
Amtrak ,  Greyhound

Genera l l y  a l lowed.

Genera l l y  a l lowed.

A l lowed i f  benef ic ia ry
has  a  veh ic le .

Genera l l y  a l lowed.

A L L O W E D  D I S B U R S E M E N T S

C a t e g o r y E x a m p l e s J L A  P o l i c y

Food (Res taurants ) McDona lds ,
res taurants ,  ca te rers

Genera l l y  a l lowed.



Medica l  and  Care  Doctor ,  dent i s t ,
hosp i ta l

Pharmacy CVS,  Wa lgreens

Profess iona l
Serv ices

Accountants ,
a t to rneys

Rent Rent  payments .

Shopp ing Target ,  Amazon ,
Sears ,  Macy 's  

Trave l  and
Transpor ta t ion

A i r l i nes ,  ca r  ren ta ls ,
ho te ls

Ut i l i t i es Gas ,  power

Wi re  Transfers  and
Money  Orders

Western  Un ion ,
Moneygram

Not  a l lowed under
any  c i rcumstances .

A l lowed,  bu t  b locked
unt i l  reques ted .

Not  recommended fo r
SS I  rec ip ien ts .

Recrea t ion  and
Enter ta inment

Amusement  parks ,
mov ie  thea ters .

Genera l l y  a l lowed.

Genera l l y  a l lowed.

A l lowed,  bu t  needs
pre-approva l .

Genera l l y  a l lowed.

Occas iona l  res t r ic t ions
for  SS I  rec ip ien ts .

Genera l l y  a l lowed.

C a t e g o r y E x a m p l e s J L A  P o l i c y

A L L O W E D  D I S B U R S E M E N T S



SSI  rec ip ien ts  can  have  the i r  benef i t s  reduced  i f
they  rece ive  ass is tance  pay ing  fo r  u t i l i t i es ,  so  i t  i s
bes t  p rac t ice  fo r  c l i en ts  rece iv ing  SS I  no t  to  use
the i r  t rus t  funds  fo r  gas ,  power ,  water ,  o r  garbage
b i l l s  fo r  th i s  reason .  I f  you  wou ld  l i ke  these  b i l l s
pa id  w i th  your  t rus t  funds  and  a re  comfor tab le  w i th

R U L E S  F O R  C L I E N T S  O N  S S I   

a  reduced  SS I  payment ,  you  can  s ign  a  wa iver .

Rent  payments  can  be  made  w i th  t rus t  funds  w i thout  a  reduct ion  in
SS I  funds  as  long  as  the  to ta l  month ly  ren t  cos t  i s  above  the
Presumed Max imum Va lue  as  de te rmined  by  the  Soc ia l  Secur i ty
Admin is t ra t ion  ($334.33  in  2024) .

I f  you  rece ive  a  Sect ion  8  Voucher ,  there 's
no  prob lem wi th  c rea t ing  a  spec ia l  needs
t rus t  and  you  w i l l  keep  your  e l ig ib i l i t y .
However ,  fo r  now,  some non-med ica l
d isbursements  f rom the  t rus t  may  be
cons idered  to  be  " income"  to  the  tenant  and

R U L E S  F O R  C L I E N T S  W I T H  S E C T I O N  8   

rmay  resu l t  i n  an  increase  in  ren t .  Th is  p rob lem wi l l  soon  be
e l im ina ted  w i th  the  imp lementa t ion  o f  a  new Federa l  l aw.

S P E C I A L  C A S E S



Veh ic les  may  be  purchased  w i th  t rus t
funds ,  sub jec t  a lways  to  the  t rus tee ’s
d iscre t ion .   I n  most  cases ,  the  purchase
pr ice  o f  the  veh ic le  shou ld  no t  exceed  25%
of  the  benef ic ia ry 's  t rus t  funds .
 
JLA Trus t  p laces  a  l i en  on  a l l  veh ic les
purchased  w i th  t rus t  funds .

C A R  P U R C H A S E S

S P E C I A L  C A S E S

F O O D  D E L I V E R Y

Our  po l icy  i s  to  b lock  food  de l i ve ry  serv ices
on  True  L ink  cards  fo r  most  o f  our  c l i en ts .
Th is  i s  par t  o f  our  f iduc ia ry  ro le  o f  spend ing
your  funds  w ise ly  and  care fu l l y .

For  c l i en ts  who  have  phys ica l  d i sab i l i t i es  tha t
make  i t  ve ry  d i f f i cu l t  to  ge t  the i r  food
themse lves ,  except ions  can  be  made .  P lease  

ta lk  to  your  ass igned  S ta ff  member  to  reques t  an  except ion .



Whether  your  money  i s  p laced  in  our  conserva t ive ,
conserva t ive  g rowth ,  o r  modera te  g rowth   p ro f i l e ,  

your  money  has  the  poten t ia l  to  earn  inves tment  income!   Our
profess iona l  i nves tment  par tners  a t  T rue  L ink  work  hard  to  make
sure  you  ge t  the  bes t  re tu rn  on  your  money .   S ta tements  a re  a lways
ava i l ab le  on l ine .   Quar te r ly  paper  s ta tements  a re  ma i led  four  t imes  a
year ,  approx imate ly  two  weeks  a f te r  each  quar te r  ends .  

JLA Trus t  charges  a  f l a t ,  one- t ime  enro l lment

O N E - T I M E  F E E S

fee  o f  $ 1 5 0 0  to  a l l  ac t ive  t rus ts  when  they  a re  es tab l i shed .

Fu ture- funded  th i rd  par ty  t rus ts  can  be  es tab l i shed  fo r  a  fee  o f
$ 6 0 0 .   No d isbursements  can  be  made  f rom these  accounts  un t i l
they  a re  ac t iva ted  w i th  a t  l eas t  $20 ,000 in  asse ts .

JLA a lso  charges  a  c los ing  fee  o f  $300 upon  t rus t  te rmina t ion .

I N V E S T M E N T S

F E E  S C H E D U L E



E T F  F e e s

$ 4 0

$ 1 0 0

$ 2 0 0

T A X E S

O N G O I N G  F E E S
JLA Trus t  charges  a  quar te r ly  fee  fo r  our  serv ices .   The
fee  var ies  depend ing  on  t rus t  s ize .

Trus ts  be tween  $20,000 and  $60,000 w i l l  pay  $ 2 0 0 .
T rus ts  be tween  $60,001  and  $150 ,000 w i l l   pay  $ 3 3 1 . 2 5 .
T rus ts  be tween  $150 ,001  and  $350,000 w i l l   pay  $ 9 1 2 . 5 0 .
T rus ts  be tween  $350,000 and  $500,000 w i l l  pay  $ 1 , 0 5 0 .
T rus ts  over  $500,001  w i l l  pay  1 % .

Our  f inanc ia l  par tner ,  T rue  L ink  F inanc ia l ,  assesses  a
quar te r ly  fee  o f  0 .2125%,  wh ich  i s  0 . 8 5 %  annua l ly .

You  may  a lso  be  charged  ETF  fees  by  b rokers .   These
usua l l y  average  ou t  to  a round  0 .07% of  t rus t  funds  and
a l low your  money  to  earn  inves tment  income.

Trus t  taxes  a re  overseen  by  JLA Trus t .   I f  money  has
been  d isbursed  to  you ,  you  w i l l  rece ive  a  K-1  tax
form or  equ iva len t  tax  document  f rom us .   Y o u  a r e
r e s p o n s i b l e  f o r  f i l i n g  y o u r  o w n  p e r s o n a l  t a x e s .   Tax
prepara t ion  can  be  pa id  f rom your  t rus t  account .

E X A M P L E S  O F  T O T A L  Y E A R L Y  F E E S
T r u s t  S i z e J L A  F e e T r u e  L i n k  F e e T o t a l

$ 2 0 , 0 0 0 $ 8 0 0 $ 1 7 0 $ 1 , 0 1 0

$ 5 0 , 0 0 0 $ 8 0 0 $ 4 2 5 $ 1 , 3 2 5

$ 1 0 0 , 0 0 0 $ 1 , 3 2 5 $ 8 5 0 $ 2 , 3 7 5



-  Bur ia l  o r  c remat ion  cos ts
-  Urns  and  caskets
-  P lo t  o r  mauso leum crypt
-  P repara t ion  o f  the  body  and  use  o f  a
hearse
-  Funera l  se rv ice  cos ts

Everyone  deserves  a  d ign i f ied  bur ia l  o r  c remat ion ,  bu t  government
ru les  don ’ t  a l low funds  f rom a  spec ia l  needs  t rus t  to  be  used  a f te r
the  death  o f  a  benef ic ia ry ,  so  i t ’ s  very  impor tan t  to  make  funera l
p lans  ahead  o f  t ime .  We know i t ’ s  a  sad  top ic ,  bu t  p re-p lann ing  fo r
you  or  a  loved  one ’s  funera l  expenses  ensures  tha t  you  a re  ab le  to
secure  your  w ishes  fo r  your  legacy ,  and  tha t  fami ly  members  a re
not  f inanc ia l l y  burdened .

P R E - P L A N N I N G  O P T I O N S

F U N E R A L  E X P E N S E S  C A N  I N C L U D E :

Use the  funds  in  your
t rus t  now to  make  

the  a r rangements  you  pre fe r
w i th  the  funera l  home of  your
cho ice .

P A Y  A H E A D I N S U R A N C E
Use the  funds  in  your
t rus t  to  purchase  

funera l  i nsurance ,  so  cos ts
wi l l  be  covered  but  no  lump
sum needs  to  be  pa id .

I f  y o u  d o n ' t  w a n t  t o  c h o o s e  e i t h e r  o p t i o n  y o u  w i l l  n e e d  t o  s i g n  a
w a i v e r  a c k n o w l e d g i n g  t h a t  y o u r  t r u s t  w i l l  n o t  b e  a b l e  t o  p a y  f o r
f u n e r a l  e x p e n s e s .

F U N E R A L  P R E - P L A N N I N G



Once your  t rus t  has  been  funded ,  the  t rus t  i s  i r revocab le ,  and  funds
cannot  be  " taken  ou t"  o f  the  t rus t ,  on ly  d isbursed  fo r  the  benef i t  o f  the
benef ic ia ry .   SNTs  te rmina te  e i ther  when  a l l  money  has  been  d isbursed
(w i th  no  more  funds  expected  to  be  depos i ted) ,  o r  upon  the  death  o f  the
benef ic ia ry .  

What  happens  to  any  rema in ing  funds  in  your  t rus t  upon  te rmina t ion
depends  on  the  type  o f  t rus t  you  have .   90% of  3 rd  Par ty  Trus t  rema inders
are  d is t r ibu ted  to  named fami ly  he i rs ,  w i th  10% re ta ined  by  JLA Trus t  fo r
char i tab le  purposes .  

The  ma jor i ty  o f  1s t  Par ty  Trus ts  goes  to  Med i-Ca l  paybacks ,  w i th  10-50%
reta ined  by  JLA Trus t  fo r  char i tab le  purposes .    Any  rema in ing  funds  a f te r
the  Med i-Ca l  payback  w i l l  go  to  named fami ly  he i rs .

Remember  to  keep  your  named he i rs  updated  w i th  JLA as  th ings  change !

T R U S T  T E R M I N A T I O N


	Enrollment
	Guide
	Welcome to JLA Trust!  We're so thrilled to welcome you to our family.  Whether you're extremely familiar with trust services or new and learning, here are some basics about how things will work with your JLA Special Needs Trust!

	KEY WORDS
	KEY PLAYERS
	USING YOUR TRUST
	FUNDING
	DISBURSEMENTS

	SPENDING PLAN
	One of the first things you'll do as a JLA client is work with your customer service rep on a spending plan that suits your needs.  A good spending plan helps you budget, and make the most of your trust funds and helps to ensure they will be around for many years to come.  Some clients receive a disbursement monthly, based on  their spending plan. Every client is different— some prefer to receive smaller disbursements more frequently, and others use their SNTs only for larger purchases.
	My parents left this money to me so I could live a  little less frugally and enjoy life more.
	$36,000
	The spending plan you create when you first join the trust is not set in stone.  If your life circumstances change, receive more money, or feel that the money in
	your trust is going faster than you want it to, talk to your customer service rep.

	WANT TO MAKE CHANGES?

	ALLOWED DISBURSEMENTS
	HOW CAN I SPEND MY MONEY?
	Category
	Examples
	JLA Policy


	ALLOWED DISBURSEMENTS
	Category
	Examples
	JLA Policy

	ALLOWED DISBURSEMENTS
	Category
	Examples
	JLA Policy

	SPECIAL CASES
	RULES FOR CLIENTS ON SSI
	RULES FOR CLIENTS WITH SECTION 8

	SPECIAL CASES
	CAR PURCHASES
	FOOD DELIVERY

	INVESTMENTS
	FEE SCHEDULE
	ONE-TIME FEES

	ONGOING FEES
	JLA Trust charges a quarterly fee for our services.  The fee varies depending on trust size.
	Trusts between $20,000 and $60,000 will pay $200. Trusts between $60,001 and $150,000 will  pay $331.25. Trusts between $150,001 and $350,000 will  pay $912.50. Trusts between $350,000 and $500,000 will pay $1,050. Trusts over $500,001 will pay 1%.
	Our financial partner, True Link Financial, assesses a quarterly fee of 0.2125%, which is 0.85% annually.
	You may also be charged ETF fees by brokers.  These usually average out to around 0.07% of trust funds and allow your money to earn investment income.
	EXAMPLES OF TOTAL YEARLY FEES

	TAXES
	Trust taxes are overseen by JLA Trust.  If money has been disbursed to you, you will receive a K-1 tax form or equivalent tax document from us.  You are responsible for filing your own personal taxes.  Tax preparation can be paid from your trust account.
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	Everyone deserves a dignified burial or cremation, but government rules don’t allow funds from a special needs trust to be used after the death of a beneficiary, so it’s very important to make funeral plans ahead of time. We know it’s a sad topic, but pre-planning for you or a loved one’s funeral expenses ensures that you are able to secure your wishes for your legacy, and that family members are not financially burdened.
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	- Burial or cremation costs - Urns and caskets - Plot or mausoleum crypt - Preparation of the body and use of a hearse - Funeral service costs
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	PAY AHEAD
	INSURANCE
	If you don't want to choose either option you will need to sign a waiver acknowledging that your trust will not be able to pay for funeral expenses.
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